
 E1 checking  flow
E1 Error code

Press"Heater" or "Filter" button

Check whether there is any blocked in 

filter / inlet / outlet water pipe

After 
10S E1

NO

Promptly E1

Check if the water in the spa pool reaches the

minimum water level;

NO Add water to above the 

minimum water level 

YES

Restart  the spa, open filtration function

Check if there's water flow out from the water outlet

NO
Check if the resistance of filter 
pump is lower than 5 ohm

Replace the filter pump

Check if the connecting wire of 
water switch got loose

YES
YES

Press "Filter" button quickly(before E1 code 
shows),  test the voltage between the 2 terminals 
connected to the transformer on the power board, 
to see if  the mains voltage reached.

NO

Replace new 
power board

YES

Replace new 
transformer

YES

Re-link the 
connection wire

YESReplace new filter; clear 
the inlet/outlet/water 
pipe

NO

Magnetic core of the 
inlet/outlet is turning 

NO

Replace magnetic core, 
include in the flow 
switch repair package

YES

Replace flow switch
(Reed switch included)


